Assistant Manager Quality Assurance
City Brewing Company, a leading contract manufacturer in the beverage industry, has an immediate
opening for an Assistant Quality Assurance Manager at our La Crosse, WI facility. This position is
responsible for the efficient operation of the Quality Assurance department under the guidance of the
Quality Assurance Manager. The Quality Assurance department provides support to outside customers
and to internal production departments to ensure that plant output meets required specifications in
accordance with the principles of HACCP, food safety, and good manufacturing practice.
Essential Duties and Responsibilities include, but are not limited to:
 Communicate effectively with other Departments regarding the quality of output.
 Effectively develop and manage a program to monitor output of the various stages of the
production process, including record keeping and timely communication of results.
 Assist production departments in troubleshooting causes for deviations from specifications.
 Develop, codify, update, and communicate internal and customer quality specifications in a
comprehensive and readily accessible form.
 Effectively provide departments with results of regular monitoring microbiological results and
GMP compliance.
 Communicate directly with customers regarding quality issues and help ensure that customer
expectations regarding samples and record keeping are met.
 Assist others in meeting requirements of Continuous Improvement and standards of Good
Manufacturing Practice.
 Effectively manage a staff of exempt/non-exempt personnel to ensure a cost effective allocation
of labor.
 Provide for staff and personal training as needed, and assist in meeting the Quality Assurance
related training needs of other departments.
 Prepare and monitor department capital projects.
Qualifications:
 Previous supervisory/management experience, preferably in the beverage industry.
 Degree qualification in Food Science or in a related discipline (Chemistry, Microbiology, Biology,
or equivalent work experience and/or professional certifications.
 Excellent written and oral communication skills.
 Strong leadership skills.
 Ability to work effectively in a team-centered environment.
 Ability to prioritize and organize a wide variety of tasks, both personally and for the department.
 Strong working knowledge of the basic principles of HACCP, Food Safety and Food Defense, and
the principles of Good Manufacturing Practice.
City Brewing Company provides a competitive salary and benefit package that includes: Health, Life,
Dental and Long Term Disability Insurance; Section 125; 401(k); and more. Please visit our website at
www.citybrewery.com to learn more about us and to apply.

